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13 April 2026
Subject: Confirmation of Delivery Capability – Municipal Website Redesign (14 Working Days)
Dear Sir/Madam,

I hereby submit this letter as confirmation of my experience, practical knowledge, and capability in the field of Information and Communication Technology (ICT), in support of our tender submission for the redesign and maintenance of municipal websites.
While I do not hold a formal tertiary qualification in ICT, I have completed two years of Information Technology studies at Wits Technicon, which provided a foundational understanding of systems, digital platforms, and technical processes.
In addition to this academic exposure, I have built extensive practical experience over many years through real-world application and project delivery.

Through Papkrast Group, I have successfully:
· Designed, developed, and maintained over 40 websites across various industries 

· Designed and managed the current municipal website, which has been successfully maintained for over 6 years 

· Delivered ongoing website updates, content management, and technical support within a live municipal environment 

· Developed strong competencies in website architecture, user experience, content management systems, and digital performance 

This combination of formal exposure and extensive hands-on experience has enabled me to develop a deep and practical understanding of ICT systems, particularly in the area of web design, development, and maintenance.

Our track record demonstrates not only technical capability, but also consistency, reliability, and the ability to operate within structured environments such as municipal systems.

We are confident that our experience and proven delivery history position us as a capable and dependable service provider for this project.

Should further information or references be required, we would be pleased to provide them.

Thank you.

Kind Regards

Thato Chai
34 Oldensway Street, Kelvin, Sandton, Johannesburg, 2090


Tel: 087 806 4718


Email: info@papkrast.com 


Website: www.papkrast.com
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