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13 April 2026
Subject: REDESIGN AND MAINTENANCE OF-MUNICIPAL WEBSITES FOR A PERIOD OF 36 MONTHS

Dear Sir/Madam,
We hereby submit our proposal in response to the tender for the Redesign and Maintenance of Municipal Websites for a period of 36 months.
Papkrast Group is a multidisciplinary creative and digital agency with proven experience in delivering structured, user-focused, and scalable web solutions across public and private sector environments.
Our approach combines strategic thinking, modern design principles, and robust technical execution to ensure that municipal websites are not only visually engaging, but also functional, accessible, and aligned with service delivery objectives.

We understand that a municipal website serves as a critical interface between the municipality and its stakeholders, including residents, businesses, and government entities.
As such, our focus is on developing platforms that enhance communication, improve access to information, and support transparency and efficiency. Our proposed solution includes a full redesign of the existing website infrastructure, incorporating responsive design, improved navigation, accessibility compliance, and optimised performance. In addition, we provide ongoing maintenance services to ensure continuous functionality, security, and content relevance over the full 36-month period.
Papkrast Group brings a disciplined, responsive, and collaborative approach to all projects. We are committed to delivering high-quality work within agreed timelines, while maintaining clear communication and accountability throughout the engagement.
We believe that our experience, combined with our commitment to excellence and service delivery, positions us as a capable partner for this project.

We appreciate the opportunity to submit this proposal and look forward to the possibility of contributing to the municipality’s digital transformation and public service delivery.

Yours faithfully,

Thank you.

Kind Regards

Thato Chai
34 Oldensway Street, Kelvin, Sandton, Johannesburg, 2090


Tel: 087 806 4718


Email: info@papkrast.com 


Website: www.papkrast.com
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